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“delivery by Mike was first class polite and courteous to us; will recommend Re>Build to family & friends”  

  “Very good service both delivery and shop staff”  

   “Always happy with purchaces,friendly and polite”  

 PARTNERS AND FUNDERS 

Our thanks go to the following: 

• Future Jobs Fund 

• Bury Adult & Community Learning for their 
on-going support and training input 

• Bury Christian Fellowship 

• Bury Community Mental Health Team 

• Bury Lions 

• Dulux Decorator Centre, Radcliffe 

• Farrow and Ball paints 

• Future Jobs Fund 

 

• Manchester Guardian 

• O2 

• John Ashcroft Paints 

• Ramsbottom & Tottington Probus Club 

• St Joseph’s Players 

• Summerseat Players 

• Tottington Amateur Dramatic Society 

• WRAP 

Special thanks go to Bury College, Business Solutions, for the use of a room for our Board Meetings 

which adds up to around a £2,000 in-kind donation over the year. 

Awards for All for 
Furniture Workshops 

and sessional 
volunteer support 

For paint and other 
decorating materials from 
Decorator Centres in 

Radcliffe 
For GMCVO Towpath funded 
confidence building Course 

For a contribution towards salary costs 

The Learning and Skills Council, 
Neighbourhood Learning in 

Deprived Communities, for funding 
for training and capital works at 
the Chesham Fold premises 

For capital funds from W..O. Street 

  

 

ANNUAL REVIEW 2011ANNUAL REVIEW 2011  

RE>BUILD (Bury) is a Company Limited by Guarantee (No 5106691) 

Registered in England and Wales. Registered Office 4 Park Road, Bury BL9 5BQ  

and a Registered Charity No 1104275 

Tel: 0161 764 0444/0058 email:  info@rebuildbury.org.uk website: www.rebuildbury.org.uk 

 

RE>CYCLING FURNITURE, 
RE>BUILDING LIVES 

Providing quality services to the people of  Bury  

and the surrounding area for over 12 years 
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“The team were very friendly ,helpful and on time. Excellent Service”  

 “Very helpful and informative about the table we purchased” 

  “Service very good came when they said glad to tell other people will use you again” “ 

 

DIRECTORS 
 
 Chair:    Directors: 
   
 Professor Roy Taylor  Geoff Higginbottom (Vice Chair) 
     Sylvia Mason 
     Craig Ormerod 
     Heather Starr 
     Stuart Palmer 

 
CURRENT STAFF MEMBERS 
Chief Executive: 

 Liz Jackson 

Operations 

Operations Manager: 

 Mike Walker 

Driver: 

 Dave Anderson 

Shop Supervisor: 

 Angie Gallagher 

Volunteers 

Volunteer Support Workers: 

 Andy Holland and Joanna McLoughlin 

Sessional Workshop Support Workers: 

 Linda Stanton 

 Roger Jackson 

Secondment to Bury 3rd Sector Development Agency: 

 Wendy Hough, Supported Volunteer Worker 

 

STAFF LEFT DURING THE YEAR 
Chris Dalley—Driver 
Chris Davies—Driver’s Mate—Future Jobs Fund Placement 
Nicol Farren—Sales and Marketing Assistant—Future Jobs Fund Placement 
Rachael Longden—Finance Assistant—Future Jobs Fund Placement 
Jon Paynter—Driver—Future Jobs Fund Placement 
Phil Stoddard—Future Jobs Fund Placement 

Finance and  Admin Apprentice: 

 Matthew Haughton 

Sales and Marketing Apprentice: 

 Andy Graham 
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“In today’s recession a valuable help to those on limited incomes” 

  ““Excellent choice of items good condition prompt delivery value for money”  

   “Impressed with stock, service, price and speed of delivery”  

 Another Year Gone 
 

Coming from the front end of our social 

enterprise, it is becoming more and more 

apparent how valuable our service has 

become, to both our service users and our 

donors. 

 

Many factor contribute to this, whether it be 

by the feedback on paper, by the way of 

questionnaires given to both service users 

and donors, or by the face to face contact in 

our shop and warehouse. 

 

The face-to-face contact has more impact as 

the questionnaire is faceless.  Plus a face can 

tell a thousand words.  A few words which 

come to mind which we hear a lot around 

RE>BUILD are “thanks you for the service 

provided us” and “can you help us to …?” 

 

We look forward to continue to provide this 

service as the demand increases due to the 

economic climate and I’m convinced the 

sounds of “thank you” and “can you help us 

to …?” will increase. 
 
Mike Walker 
Operations Manager 

 
 

 
Volunteer Programme 
 
We have a fantastic volunteer project, where 
everybody helps each other and works as 
part of a team.  Over the last year we have 
recruited 9 new volunteers.  3 of our 
volunteers have gone on to paid 
employment—great for them but gives us a 
continuing need to find more. 
 
We are also sad to report the sudden death 
of Sandra, one of our long-standing shop 
volunteers. 
 
On a more positive note we have had 6 
people take part in our mentoring project.  
As part of this project, people with learning 
disabilities or mental health issues are given 
an opportunity to do some voluntary work 
for a 6 week period under the supervision of 
one of RE>BUILD’S volunteer mentors.   We 
have worked with B3SDA’s supported 
volunteer project and 4 of their service users 
have taken part in the mentoring scheme.  
Unfortunately we have limited resources to 
undertake this work so have a long waiting 
list for placements. 
 
But both of us agree that the most rewarding 
aspect of our job is when we see individuals 
grow in confidence and learn new skills. 

 
Volunteer Support Workers 
Joanna McLoughlin and Andy Holland 
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“Very professional collected goods on time very polite and smart men”  

  “You provide a good service for good unwanted items that can be useful to someone”  

 

TRAINING  
This year a total of 62 people have undertaken a training course with RE>BUILD, around 
15% of them from other voluntary organisations in the area, again funded by the Skills 

Funding Agency’s Neighbourhood Learning in Deprived Communities fund.  Training 
subjects included Health & Safety, First Aid, handling stock, charity shop retain, and bike 
or furniture refurbishment. 

JOBS AND TRAINING BOOST IN THE HEART OF BURY EAST 

Residents were invited to visit Bury Works which is located 

within the RE>BUILD RE>START building at 89 Chesham 

Fold Road, Bury.   

Based in the heart of East Bury to provide employment 

advice and training, Bury Works was officially opened for 

business on Thursday 10 February by Councillor Bob Bibby, 

Leader of Bury Council. 

Bury Works is open every Thursday from 10am to 4pm and, 

initially, staff from various organisations will be on hand to 

offer advice and guidance on benefits, training and job search. 

In addition customers can use the internet to search for jobs and training opportunities. A “jobs 

board” will be updated every week showing vacancies available locally and across Greater 

Manchester. 

Cllr Bibby said: “The Bury Works office provides an important presence at the heart of the local 

neighbourhood so that the community can receive some really good employment advice in these 

difficult economic times. Visitors can learn how to improve their employment prospects through 

training opportunities to improve their skills, face to face sessions with advisers or getting some 

expert advice." 

We are excited to be part of this initiative which we hope will enable local people to access benefits 

and employment advice.  It will compliment our NLDC Training Programme which is funded by the 

Skills Funding Agency and which will offer local people practical work-related training on the 

doorstep.  (Bury Works is now run by ADAB at the Chesham Fold premises). 

Councillor Bob Bibby, Liz Jackson CEO of 

Re>Build, Prof Roy Taylor, Chair of 

RE>BUILD and Tracy Flynn from Bury Council 

WHAT DID WE DO? 

� Collected unwanted furniture from 1,896 properties 

� 1,508 litres of paint was reused across Bury, North Manchester and Lancashire 
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“I was really impressed with the organisation from start to finish. Everyone very efficient and friendly”  

  “Good that things are going to a good cause will recommend the service” 

   “Very efficient and polite came when stated” 

RE>BUILD’S YEAR 

HEADLINES 

� The number of low income households increased.  Marketing has 
led to an increase of 40% to 822 of low income households being 
helped; 

� Held our own with shop sales, despite the economic downturn; 

� Donations of furniture and related goods up by 50%; 

� Delivered a pilot project collecting reuseable furniture in the 
west Rochdale and Heywood areas; 

� Begun discussions with a number of housing associations to identify 
mutual benefits from working together; 

� Partnership built with PEARLS scrapstore who now offer an outlet 
on Wednesday afternoons at the RE>START Centre; 

� Open Days are now Tuesdays, Wednesdays and Thursdays at the 
warehouse, so the service is now much more accessible; 

� Delivered additional furniture workshops to give people with 
learning disabilities the opportunity to try new things; 

� Provided mentors to work alongside people with additional 
support needs to enable them to undertake 6 week work 
experience tasters; 

� Set up a working group to look at the quality of our services; 

� Delivered three courses of bicycle refurbishment for service users 
of Bury Youth Offending Team; 

� Enabled Bury Works to begin at the RE>START Centre at 
Chesham Fold in Bury, now run by ADAB in Bury. 

Welcome to our 2010 /11 Annual Review, which we hope you will find interesting.  With 
a small staff team and some amazing volunteers RE>BUILD achieves far more than could 
be imagined.  Thanks go to trustees, staff, volunteers, service users, partners and 
members of the public who all support us in their own unique way.  We look forward to 

another busy year of change and challenge. 

Liz Jackson, Chief Executive 
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Expenditure 2010

£0, 0%

£224,002, 98%

£5,476, 2%

Cost o f generating funds

Charitable activities

Governance costs

Income 2010

£129,576, 59%

£88,411, 41%

£31, 0%

Voluntary Income

Activities for generating

funds

Investment income

 

“The guys were wonderful quick and efficient. Will have you as my local charity.  

I have needed such help in the past”   

 “Have used about 3 times now -always satisfied with service”  

THE NUMBERS: 

 

 
 

 
Income 2009/10   

 2010 2009 

Voluntary Income £129,576 £138,845 

Activities for generating 
funds 

£88,411 £71,587 

Investment income £31 £35 

 £218,018 £210,467 

   

Expenditure 2009/10   

 2010 2009 

Cost of generating funds £0 £2,804 

Charitable activities £224,002 £231,288 

Governance costs £5,476 £3,536 

 £229,478 £237,628 

Voluntary income  

Donations £1,188 

Homeless Prevention £25,000 

Transition Fund £44,863 

Skills Funding Agency (NLDC) £3,189 

Invest to Save £10,077 

WRAP £9,960 

Awards 4 All £9,556 

Future Jobs Fund £8,372 

GMWDA £7,856 

Access to Volunteering £4,976 

W O Street £1,293 

O2 £500 

Manchester Guardian £1,950 

Towpath £796 

 £129,576 
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 RE>CYCLING FURNITURE 

RE>BUILDING LIVES 
RE>VIVING THE ENVIRONMENT 

 

Number of 
people trained = 

62 

38 volunteers 
supported during  

year 

57.49 tonnes of 
household goods 

reused 

21.76 tonnes of household goods   recycled 
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1,508 litres of paint reused 
71 low income households assisted with paint 
22 community groups assisted with paint 

870 households helped with 
low-cost furniture 

3% 
Age 16-19 

15% 
Aged 20-25 

9% 
Aged 65+ 
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6 major partnership 
projects involved in 

PERCENTAGE OF SERVICE USERS: White:  84%  BME:  6% 
 
With disabilities:  47%  Carers:  8%  
 
Families:  42%     Individuals:  58% 
 
Number of children: under 5:  45% 6-10:  33%      11-16:  22% 
 
Those coming from temporary accommodation: 
 
Rough sleepers:  2%     Staying with friends:  27%     
 Hostel & other temporary:   35% 


